E-voting  proposals  may  be  loo  late.  On  the  Mark.  Beware  of  danoerous  dashboards 
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Hackers 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrust”  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 

access  that  can  help  your  business  grow, 
environment,  so  you  can  make  real-time 
to  minimize  risk  while  maximizing  your 

)  Computer  Associates® 


Short  Takes 


uEMm  Time  Running  Out  for 

E-voting  Security  Plan 


Pane' calls  for  independent  oversight  of  I 
>rm  2003  in  u.n'  voting  systems,  but  it  may  be  too  late  | 


SHARP 
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Upgrade  follows  merger  road  map, 
adds  unified  software  portal.  CEO  says 


B§ 


In  advance  of  the  an- 


CEO  Barnard  Liautaud 


product 


Objects  products,  for 


it.  In  6.5.  we’U  have  a  lot  of 


:hs  in  the  back  end. 


:h  overlap. 

How  h*»  dial  affected  your 


tions.  We  have  let  about  30 


i  the  hot  technology  in  the 
ss  intelligence  market? 

bly  the  No.  1  thing  is  per- 


Version  6.5  Adds  to  Scalability,  Web  Capabilities 

n  we've  built  to 


»ss  standpoint?  As  of  Ian. 
we  have  been  operating  as 
ne  company.  Wc  defined  the 
I  road  map  of  the  products  for 


ctMFimiwono  jUi,  5. 2004 


Delay  for  FBI’s  Virtual  Case  File 
May  Be  a  Blessing  in  Disguise 


Mismaruijjomoni. 
design  inflexibility 
cited  in  study 


T 


cnl  failures  and  further  delays." 
In  liyrht  of  that  criticism,  the 

favor  of  a  phased  Jeplov  ment 
is  not  surprising,  said  Rill 


compantWy  si/od  private  ci 


the  VCF  system,  declined  to 
comment  and  re  ferred  all  in¬ 
quiries  to  the  FBI.  T! 


o»me  into  play  if  the  firm 


1  nally  designed  in  the  mid- 
1‘fOOs  in  support  criminal  in- 
vestigatioas  and  not  terrorism 


"to  do  it  slow  and  get  it  right. 

O  47938  M  mJ  "  UP 


Court  Blocks  ISP  From 
Reclaiming  IP  Addresses 

EESSiii 

vice  provider."  claimed  Net 
Access  President  Alex  Ruben- 
1  stein  in  a  letter  that  was  post- 
I  ed  on  the  mailing  list  of  the 
North  American  Network 

1  Operators' Group. 

some  Internet  service  pro  Parsippany,  N.|.-bascd  ISP  that 

routing  throughout  the  Inter- 

using  the  IP  addresses  com¬ 
promises  the  “right  of  the 
provider  to  maintain  control 

IP  Address 

Legal  Dispute 

Rubcnstein  said  in  his  note. 
Neither  Ruhcnstcin  nor  IVI 

lh  n  11  '  |  ,  'KIN  1  '  "  *'  1  '*”» 

hSlSlSl!!*"'  jyiJJr.ws  ..von  thnuv'h  ii 

In  its  court  filing.  UGI  sjid 

JhV''1 AKIN lypioall)  a* 

prevent  Net  Access  from  dis¬ 
rupting  its  business  while  jt 

the  cflfoVt  needed  to  assigh  *  *  • 
fresh  IP  addresses  to  each  of  • 
its  3.000  customers  will  take 

longer  than  the  period  speci- 

Access.  O  47942 
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Delay  for  FBI’s  Virtual  Case  File 
May  Be  a  Blessing  in  Disguise 


f  |  *  FBI 


thing  report  of  the  Trilogy 
program.  That  report,  spon¬ 
sored  by  the  FBI  and  issued  or 


A  Matter  of  Time 

But  while  the  progress  has 
been  ‘'reassuring,"  the  bureau 


fix,  the  NRC  said. 

lor  example,  according  to 
the  NRC  study,  the  VCF  system 


ontingency  plan  in  | 
‘"ng  -mission  di 
es"  that  could  ste 


"flash  cutover"  from  the  old 


San  Diego-based  Science 
Applications  International 
Corp..  the  vendor  working  on 


Court  Blocks  ISP  From 
Reclaiming  IP  Addresses 


dress  space  back  when  cu: 


way  with  UCI’s  use  of  the  IP 
addresses  it  was  assigned. 
“If  this  ruling  is  upheld,  it 


Access  President  Alex  Ruben- 
stein  in  a  letter  that  was  post¬ 
ed  on  the  mailing  list  of  the 
North  American  Network 
Operators' Group. 

Allowing  UCI  to  continue 


The  Itanium  2  processor. 

Think  of  it  as  the 
turbo  engine  inside  your 
enterprise  servers. 


HThe  Intel"  Itanium*  2  processor. 

It’s  all  about  performance. 

The  Intel  Itanium  2  processor 
is  engineered  for  industry-leading 
performance  *  With  over  thirty  #1  rankings 
across  eight  industry  benchmarks.  Addressable 
memory  up  to  one  petabyte.  And  support 
for  over  1,600  of  today’s  leading  database  and 
enterprise  applications  and  tools. 

All  at  reduced  cost  over  RISC  solutions.  For  specs 
and  case  studies,  visit  intel.com/business. 
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Em  Banks,  Brokerages  Dogged 
By  Message  Storage  Rules 


Mandates  for  IM, 
e-mail  retention 
pose  IT  challenges 


mi  ■ 
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COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


k'irl  V  i  It  H 
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OPINION 


SHARON  MACHLIS 


A  Voter’s  Paper  Trail 


IF  VOTING  IS  a  cornerstone  of  democracy,  so 
is  the  belief  that  one’s  vote  will  be  properly 
counted.  That’s  why  the  stakes  —  and  emo¬ 
tions  —  are  high  as  vendors,  government  offi¬ 
cials  and  citizens  groups  debate  the  use  of 
electronic  voting  machines. 


Industry  critics  say  that  su< 


which  could  slow 
tion  Day  voting.  However,  voters 
should  be  rightfully  skeptical  of  coi 


ack-proof  technology  and  y 
iake  a  dependable  printer.  As  one  pa 
;r*trail  advocate  noted.  ATMs  and 


Free  .iq  Now 


II 


RAQ.SEEMS  to  be  every¬ 
where.  The  country  is  in 
headlines  and  political 


dress,  making  it  impossible  for  Iraqi 


0 
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UP 


24  tMnnimngj.it  s.:om 


TECHNOLOGY 
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Learn  How  to  Achieve 
Data  Center  Management  Success 

ENTERPRISE 

MANAGEMENT 

WORLD 

SOLUTIONS  FOR  THE 

September 

15,  2004  •  Philadelphia  Marriott  if 

11  V 

COMPUTERWORLD 

Visionary  A  Featured  Spea 

JTk  MARCIA  BALESTRINO 

f  G“p&so“;;ru“rT""noio3> 

kers  The  Leading  Executive 

Conference  for 

•  Enterprise  IT  Management 

g  WENDELL  BROWNE 

*  Data  Center  Management 

•  Networked  Server 

and  Storage  Management 

a  DENNIS  CALLAHAN 

•  Network  and  Communications 

Management 

L)  JASONGLUJER 

^  ^  Lincoln  Financial  Group 

□  “ 

|T^  HENRY  HOLCOMBE 

MARK  RAMSEY 

IRVING  TYLER 

■  Systems  Integration  Specialist 

■  Enterprise  Security  Management 

A  User  Focused  Agenda  on: 

•  Distributed  Management 

Technologies 

•  The  Data  Center 

■  The  Communications 

Infrastructure 

To  register  or  for  more  information, 

For  sponsorship  opportunities, 
call  1-888-239-4505 

Learn  How  to  Achieve  Data  Center 
Management  Success 


TECHNOLOGY 


im  25 


Big  Blue  Meets 
Inspector  Gadget 

IBM  shows  its  not-so-staid  side 

^tte  lab  worte  to  develop  high-  bcSWST 

tech  gizmos.  By  Gary  H.  Anthes 
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Search 
View  mi 

fJRJ  Oil  field  services  provider  Weatherford  completes  a  IUT'V 

MllIlH  comPanyw|de  ERP  deployment  with  enterprise  search  ck-.,™** and  i, " .^i. .  M7VV.] 
EJUil  technology  for  user  access.  By  Tommy  Peterson  «i  «*«*»**«»  r«»kfc.hc  ,  » 
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COMPITTEIWIWIO  , 


\bieeXMI. 

[Voice  Extended  Markup  Language  (VoiceXML)  is  a  | 

scripting  language  for  defining  dialogues  and  K 
specifying  the  exchange  of  information  between  S 
a  user  and  a  speech-enabled  application.  ■ 

jSSHSu ■SSa'SS 


Origins  of  Speech  Synthesis 


•hat  we  say  to  it -but  much  lea  to  how  the  , 
OT^WtetaAtoa»Bte«tio^)eech(TTS)  I 


memonataed  in  the  film  SOOlASpaceOfaaBfr^ 

ns  gote  big  boost  in  1976  when  Ray  Kunweil  in-  to  input  Motorola  toed  its  language mXMLandT 


ed  copy  and  speak  l  At  Ihe  time,  we  acknowledged 


Kay  is  a  Computcrworld 
I  tributing  writer.  You  can  r 
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VoiceXML 

[DEFINITION 

Voice  Extended  Markup  Language  (VoiceXML)  is  a 

scripting  language  for  defining  dialogues  and 
specifying  the  exchange  of  information  between 
a  user  and  a  speech-enabled  application. 


Technologies  Inc,  Philips  sized  speech,  digitized  audio 
Electronics  NV,  IBM.  Motor-  recognition  of  spoken  and 

ola  Inc.  and  Nokia  Cotp.  The  DTMF  key  (ie,  touch-tone) 

group  is  working  on  intetielat-  input,  recording  of  spoken  to¬ 

ed  XML-based  languages  and  pul  and  telephony.  VoiceXML 
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Limited  Time  Offer 
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Fujitsu,  Microsoft 
Team  on  Longhorn 


CIOs  Must 
Manage  What’s  Left 

F  ALL  YOUR  NEIGHBORS  lose  their  jobs,  you  computing  infrastnictun 

call  that  an  economic  recession.  If  you  lose  your  ^^cfo!!  fa%Smr 
job,  you  call  it  a  depression.  The  same  reasoning  it  docs  matter!  it  medi. 
seems  to  apply  to  the  enormous  attention  that  equal  medUin  «>nx>rate  i 
-  computer  people  are  suddenly  giving  to  out- 


Read  it  before  your  boss  does. 


Powerful 

—The  Economist 


77 


DOES 


“Carr  lays  out  the  simple  truths  of  the 
economics  of  information  technology  in 
a  lucid  way.” 


MATTER 


—  The  New  York  Times 

“Will  give  executives  and  managers  a  way 
to  sift  through  the  next  wave  of  tech  hype.” 

—  Business  Week 


“Important  and  insightful... A  must-read  for 
both  CIOs  and  CEOs.” 

—  Tony  Com  per  CEO,  BMO  Financial 

“Carr’s  expanded  arguments  make  a  good 
case  for  managing  IT  to  the  goals  he 
describes.  And  even  if  you  don’t  agree 
with  him,  your  boss  very  well  might.” 

—  CIO  Insight 


“IT  thinking  rarely  gets  a  contribution  of 
this  caliber.  Read  it.” 


ht 


Asthe  flow  of  mandates  continues, 
CIOs  who  can  integrate  corporate 
compliance  efforts  will  be  ahead  of 
the  pack,  by  steve  ulfelder 


ganiless  of  that  regulation  s  specifics  and  origin?  These  are 
key  questions,  and  millions  of  dollars  ride  on  the  answers. 

Some  doubt  such  preparedness  is  feasible.  "Predicting 
the  next  big  regulation  is  like  trying  to  predict  the  wealh- 


BUILDING  A  ■■ 

Compliance 

Framework 
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Steele  Moves  to 
Dentegra  as  CIO 


Applegarth  Named 
CIO  at  New  Airline 


The  Wrong  Stuff 

NOW  THAT  IT  DEPARTMENTS  are  Start-  cialization  has  been  considered  a 

to  think  about  how  to  hire  the  best  and  ductive  he  must  be.  obviously,  this  t 

brightest  people.  Despite  having  had  a  lief has scrved  us  weU  over  PasI 

few  years  when  they  could  be  really 
choosy,  hiring  managers  seem  to  have  lost  sight  of  »r  of  more  than  so. 

how  to  pick  great  employees.  But  just  because  this  assumption  h 

We’ve  all  seen  job  postings  with  statements  like,  fhd* ofTh'yskaiTab^^td'oTs^11 

“Must  meet  all  requirements  below  to  be  considered.  necessarily  mean  that  it  will  work  th 
Otherwise,  don’t  waste  our  time  by  applying.’’  What 


1  www.itcareers.coml 


is  the  place  where  your 
fellow  readers  are  getting 
a  jump  on  even  more  of 
the  world's  best  jobs. 

Now  combined  with 
CareerJournal.com, 
you  have  more  jobs 
to  choose  from. 

Stop  in  for  a  visit  and 
see  for  yourself  at: 


www.itcareers.com 


A  Call  To  Action! 

We  can  place  your 
message  in  front  of  2/3  ol 
all  US  IT  professionals. 

Call  (800)  762-2977 
www.itcareers.com 
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RESOURCES 


i 


the  Oracle  Platform 


Database  lOg 
Application  Server  10 g 

Common  LDAP  directory 
Unified  security  model 
Common  administration 
Automated  space  management 


Engineered  to  work  together 


ORACLE 


or  call  1.800.633.0753 


